
 
 
Career Objective:  
 
A dedicated IT enthusiast seeking a full-time role in IT Support, Network Engineering, or 
System Administration, with strong technical skills and a passion for problem-solving and 
system optimization. 
 

Technical Skills 

Operating Systems : Windows, Ubuntu, MacOS 

System Admin : Active Directory, DNS, DHCP 

Virtualization : VMware, VirtualBox, HyperV 

Networking : Switch Configuration, VLAN Configuration, LAN/WAN, IP  
Addressing, Subnetting. 

Tools : Wireshark, PuTTY, Traceroute,Nmap, IP Camera System. 

IT Support : In-house IT Support, Remote Support  

IT Asset & Inventory 
Management 

: Office IT equipment tracking, maintenance, and allocation.  

Hardware & Technical 
Support: 

: PC Building, Laptop & Desktop Repair, Hardware Upgrades, 
Display Replacement, BIOS Configuration. 

Cyber Security  : Network Scanning, Open Port Identification, Domain & DNS 
Analysis, Network Reconnaissance, Wireshark Packet Analysis.  

Personal Information : 

Full Name : Nafiull Hossain 

Date of Birth : 31/12/2002 

Blood Group : B+ 

Nationality : Bangladeshi 

Religion : Islam 

Marital Status : Never Married 

Contact Number : 01862149502 

Email ID : nafiullhossainoffice@gmail.com 



Web Hosting 
 

: Local Web Server Setup (Apache/Nginx), Virtual Host 
Configuration, SSL Certificate Configuration, Port Forwarding, 
Website Deployment.  

Surveillance Systems : IP Camera Installation, Configuration & Maintenance Tools & 
Utilities: Wireshark, PuTTY, Traceroute. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
Language Skills 
Language  Reading Writing Speaking 

Bangla  High High High 

English  High  High  Mid 

Educational Qualification :  
School / SSC : Nishat Jute Mills Adarsha High School 

Group : Science 

Result : 4.33 

College / HSC : Milestone College 

Group : Science 

Result : 4.42 

University                    : Daffodil International University 

Department / Major : BSc (Honours) In Computer Science and Engineering 

CGPA : 3.70 

Passing Year               : 2025 

University  : Daffodil International University 

Department / Major : M.Sc. in Cyber Security 

CGPA : Ongoing 

Passing Year : Present 

IELTS Score : overall score 6.5 (L 6.5, R 6.0, W 7.0, S 5.5). 



 
 
 

Employment History 

Executive IT - FIFOTech | August 3, 2025 - present 

● In-house & remote IT support with expertise in network monitoring, IT inventory 
management, IP camera setup, Ubuntu Server, VICIdial/Asterisk server, MikroTik 
(MTCNA), Cisco switch configuration, Windows Active Directory, and FTP services. 

 

 

Junior IT Officer – FIFOTech | Feb 4, 2025 – August 2, 2025 

● In-house & remote IT support, network monitoring, IT inventory management, IP 
camera setup. 
 

 

Intern – Department of Operations – FIFOTech | Jul 2, 2024 – Feb 3, 2025 

● Assisted daily operations, IT support, network monitoring, and documentation. 

 

References  

Name Designation Contact Company Relationship 

Md. Jahangir 
Hossain Uzzal 
 
 

Director, 
Operations 

01927666222 FIFOTech Supervisor 

 


